APPENDIX C

Figure A. Where do clients receive information about financial education activities? (Question 7)

0-5%

Case manager/home visitors

Case managers within Home Start, Inc.

Community Services for Families - FRC’s Healthy Start

FSS Central and East

Reach out to Families center posts information

Reach out to family center

Resource Centers

Through FRC referral

Through the community resource centers

We refer to 211, CCC, coming housing works

Yes/either at the service centers or at our family asset building office N.C.
EITC component of Family Development Program
workshops and case management

Through our family self sufficiency program

From their Case managers and flyers

During case management, inter-agency referral and other agency referral
Case manager

Workshops, seminars

From our Community Development staff and Case Managers
budgeting workshops; case management

Housing Department

Through all agency programs and community presentations
Referrals to Lifeline and Faith-Based Community Development Corporation
Flyers from nonprofits who do offer financial literacy

Local Career Centers

Oceanside READS Learning Center

Through work with Case Managers (referral)

here at Life Line we have our own EITC program

VVSD

When they become clients of Crisis House

newsletter, flyers

Career Centers

We work with San Diego Fair Banking Coalition

N/A (2)
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Figure B. What employment support services does your agency offer?

Assistance with federal agencies (Worker’s comp. etc)

Just printed info is offered

Not applicable

No way to track

Refer out to above services

Referrals for interview clothing

Referrals are to Clients to receive assistance

Unsure

mandated career planning workshops

Provide funding to support economic development activities
Referrals to all of the above

Resume development, ESL classes, interview skills

Referrals to the Vista Employment Center and Vista Adult School
Resume preparation, access to computer/phone on-site, interview skills practice

Figure C. Other employment support services that should be offered and that are not
listed

Social skills in terms of obtaining and retaining employment

Clothing? Assistance with green cards etc? English language development?

English Classes

I’m wondering how some of these services may be offered through our church

I will discuss with analyst staff ways to track above data for future reference there may
be ways that | need to learn about

Interview work clothes

Language development classes for non-heritage English speakers

Not applicable

Prevention and intervention programs for youth, adult education classes, day care
preschool service, senior citizens computer classes, adult English learners

Reach to families in 91932

Referral sites or companies for job openings, get them into jobs (help with job
searching)

Training for white collar jobs, not just blue collar

Clothing

Employment retention skills, paid youth internships

more life skills like punctuality, appearance, dealing with a negative job or credit history
More childcare assistance through subsidized care. This would allow clients to complete
job search. More financial assistance for continuing education.

How to keep a job after you get one.

Filling out Job applications and preparing resumes.

Computer courses!




